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Difficulties in Use of “high-tech” Home Appliances for Older Users

Experimental consideration based on behavior analysis, eye tracking,
and physiological measurement during use of rice cookers

faH st 1
JEE I R S BB R ST
Ryoko Fukuda

Assistant Professor, Faculty of Environment and Information Studies, Keio University

FAEOR BRSNS HEA T I EREICE > TEST LEFNRTVHE D TIE AW,
ARG CIEEmE N4 T2 KBAFIAST 2E0BANAEIC I 2REEH S 2235720, Ik
BREEBNC, ZhEBERT 20T E) 3T, IREGES G, ERESEI. 1 Y242 — %177,
ZOMER, WO —-FIILHEETHEIEAKRLID G, ZThoDEKOBER 4 v ~\OEHEID YT
RRA VDI =3IV FIZEH>THRALT B Z EHBHE NI R 572, Lizdi-> T, a0 #E 4
TRESCHANTERRL VDI —I VI RkDEND,

Modern home appliances are equipped with highly developed technologies. However, they are
not always useful for older users. To identify the cognitive difficulties faced by older adults, their
use of simulated rice cookers was analyzed by behavioral observation, eye tracking, physiological
measurement and interviews. The results showed that complicated function allocation and ambiguous
labeling of operation keys confused the older users. To avoid such difficulties, definite classification of
functions and explicit labeling are required.
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