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Purpose: To establish a post-miscarriage and stillbirth e-care support system to encourage mutual-care
and improve health among affected couples. Method: Four types of care systems were developed by
patient-peer groups and researchers: a website bulletin board, booklets, personal counseling by mutual
support groups, and personal counseling by midwives. Results: The website bulletin board explored the
couples’ experiences and feelings and was accessed more than 9,400 times, indicating the usefulness
of this website-based care system. Twenty peer-support meetings were held, and over 2,000 booklets
were distributed to individuals and hospitals. Forty counseling sessions by midwives, conducted at
the women’s center, focused on concerns and minor physical symptoms. The roles and meanings of
the e-care system were discussed. Conclusion: The developed e-care systems for couples who have
experienced miscarriage and stillbirth complemented each other and their frequency of usage indicated
their necessity.
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