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The Investigation of IT Environment in Hospitals in Japan
The study of the feasibility of expanding the remote nursing consultation system
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Mental care has been regarded as important for decades. Liaison
psychiatric clinical nurse specialists intervenes in mental problems of
patients and nurses with extensive professional knowledge and skills,
but there are only 39 liaison psychiatric clinical nurse specialists in
Japan. We constructed a trial remote consultation system for hospitals
using the Internet. We investigated the feasibility of expanding the
consultation system all over the country. Four important points became
clear: (1)there is a great demand for the remote consultation system,
(2)Intranet systems are already commonly used in hospitals, (3)many
users feel uneasy about Internet security, and (4)most hospitals lack
the structural conditions necessary for the remote consultation system.
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