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Service Innovation led by Start-ups
New business model and Web 2.0 will penetrate science into service industry

HiTEH -

FHIFBERERABEEER = 5 ¥ 2 > MR B *

Noboru Maeda / Professor, Graduate School of International Management,

Aoyama Gakuin University

26

HARIZE T 29— AEEDOEPEEOK S AHEICE > TS
BB DRV F ¥ —RENY - ZHEESTHTIT #FEH L 728
LWEYD R ZEFTILEAI L, Bifidh &0 3 & RIS 2 O
PEEFEFHCA EEE TS, HAOY — 2 THENCH E A
IHREMRIR E R X N T2 RREIZKBE D X 2D, XV F v —72
L OBEFITHRENTHOY Y 2 ZEFALELN 5T, HAD
P —CZAEEOLEN S RE LA ET 5, Web 20 iHHDOE Y 1 2
ETNZY) TLAA ACHEDOEREHME LT 4L LTEL A
52 LMHRIC D BOEEL BMBH RS IS U 22 8 28U
HOH A TV 20— ZHEEIZEIMD A 6h 5 HEEN,

Low productivity of service industry of Japan has been a key issue
for many years. Recently, however, many start-ups of various kinds
of service industry are creating interesting business model using ICT,
and they are both creating new market and stealing conventional large
corporations' current market. These start-ups are gathering various
kinds of customer data second by second everyday in a web 2.0
environment, and they are ready to fully utilize the huge data base with
scientific methods. Service productivity of Japan may improve when
big corporations are forced to follow the start-ups' methods in service
industry.
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