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A forum entitled “Patientology” started in October 2014, and will count its 50th
gathering by the end of 2018. The Patientology Open Forum brings together students from
nursing and medical schools, various medical professionals, to meet with patients and the
community. The goal of the Open Forum is to create a nurturing space to jointly learn
effective communication skills. Our main aim has been to review the relationship between
the two communities: the patients and the caregivers. In the years ahead, with countless
and even unimaginable social changes to come, a better understanding between patients
and the medical staff will be of increasing importance. In this review, “‘Patientology”, I
will describe the outcomes and lessons learned from the Patientology Open Forum.
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