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To determine the current status of information sharing among visiting nurse
stations (VNS) and other home care agencies, a mail survey was conducted with
1,500 VNS around Japan. Of these, 669 responded. While approximately half of
those used email or SNS to share information with the attending doctors, 70% did not
use email or SNS with visiting helper stations (VHS). In terminal care settings, the
telephone was the most widely-used means to share information with certified care
managers (CCM), while communication with VHS was largely made via CCM and
correspondence notebooks placed in patients’ homes. It is clear that there is a lack of
progress in information sharing using digital devices, especially for VHS.
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