Rl PEAVEAZR D FKLIZE D

il

FREHRICETISMBE T 1> )Y —F
DERICET 504

HEBUBOR IR T STREM - BEUFH A 2 1I51
51— Y ORAADER &Pl

Analysis on Participatory Design Research in Heisei Period

Examining the Correlation between Welfare Policy and the Changing Roles
of Users in Participatory and Inclusive Design

KB R I

BERE RSN A BRI W e 7

Daijiro Mizuno

Associate Professor, Faculty of Environment and Information Studies, Keio University

JEH AE4R

BHEZRRFRFPEBOR - * 7 4 7 W5eRHE L

Kae Hirose

Master Program, Graduate School of Media and Governance, Keio University

AN B
IENE R T B 5 4 47

Hiromi Kimoto
4th, Faculty of Environment and Information Studies, Keio University

HH v BXK

BB IR ERERBOR - X 7 4 7 WHeRHE Liif

Kenta Tanaka

Master Program, Graduate School of Media and Governance, Keio University

Abstract: SERIFRIC I T B T A V) Y — F OEIER i Ehn 2R DK > TAh S
& - FOERN LRGN OSIMBIT 2 P8G5, FIEMRANERBITLODH
LA RONDS, T2 TRRITHFA V)Y —FI2HB1F 52— FDMHD
BREBINAFTEA VAV 2 =L TFHA Y ORERINZEE4E L THS
MU, ZOET, =% - AEMOFTHFA V) —F 24 F) 2L AK
1B AL SHEAEBOR, FRHCBEAS WG BRI SR DZE & & D & 5 A RBIfR
12200 EMENIZT S,

Looking at contemporary history of design research, it is evident that the subject
of design is in transition from designers to users. This paper examines this transition
in design research to understand how the correlation between welfare policy design
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and participatory/inclusive design. By examining the correlation between the two, this
paper attempts to address the socio-technical shift of design research from design for
people to design by people, empowering and advocating users to be actively involved
in design coalition teams.
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ZZTAREIET, THA VIV —FIIBIT 22— FONBEOER%., |A
BOTHA VIZBT 52— FS NPT 2R HEKTH 22 M5 A
(participatory design) &. 4 VU Z&HLE LzElERCRINWE L E4E2T
v A )T 4 EEAET AHFO LRI T 3 REK CH H 14 v 7L —
¥ T F ¥ A U (inclusive design) D "I S5 C 5, X612, =¥ S - &
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OPEWEPIST S, Hiawe LRI —FBIRHEO T YA v ) 4 —F A
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IZHER B, A 1970 ERITEA 6 1970 SR IS T TF WA VI
i[5 IR L L TIRE SO, THA VI REBESNEL T 55
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(wikced problem) & A1, BE§ %N E ML D& OHWEIZEALTE A
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FTHZLEFHMNE LZBMUTYA YT aY 22 ME 1979 2/ LD . —
T3iti X 1172 Norwegian Computing Centre (NCC) 22 LT v ~v—2 D
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Schmidt-Belz 1984-85 Mambrey, Opperman & Tepper,1987
7. Bjerknes, Bratteteig Florence
INy =g 1984-87 Bjerknes & Bratteteig, 1987, 1988;
8. Vehvilainen Study Cricles Bjerknes, 1992
9, Clement, Zelechow Self-Managed Office TLVIFVE 1985 Vehvilainen, 1986,1991
Automation b 1986-87 Clement, 1989 1990; Clement, Parsons
(SMOAP) & Zelehow, 1991
10.  Friis PROTEVS AV z=—FV 1989-91 Friis, 1991a,b,c

1 ESNE Y1 EH0—8
(Clement A, Griffiths M., and Peter B., “Participatory Design Projects: A Retrospective Look.”

PDC’92 Proceedings of the Participatory Design Conference. November 1992, p. 82 & 1) F{EK)
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3D REDOEM. T LTT -4 &2FERT 272002 ) 245747 -0
VAR EPE R LR [ =T v 74 v ] W e h b #5794
YORERVEL; L2720 Th 5, D DB T ¥ A Y 3HERBIDO BT
D7D DOFHETII L. 2= A K DFRERMA K A R % 8172 2 g
EHIR L7z EVWABES D ULEOEEEZSEA, ¥V 4 — X513 2044 F-O
ST A T ERIE (collective dreaming) 12755 EHEHIL T3,

FEMNEEE PR 21213, Wb [ASkEi] & [#HARRM] 250
ST A DO FIZONTHRET 20D 57255, [AKEmH
DB T YA v OFEBEE LTI T vV =— - £ (Anthony Dunne) 512 K& -
TIRBXNFZANF 25T 4% - FHA V (Speculative Design) " »ZEF 5
%, ZOTHA VBRI THA v Ehiz (505 5] KkOANLHEEL TH
BOREBIRE L IISH RO G 25w T 5 Z EAHNE ST ST,
[RAEERI | 275 4 & U T Ezio Manzini #% DESIS Network
MRET 5 794 VHA (Design Colalition) 32T 6h 5, HMZE., W7
AF—, —HiIREETHREINS TV A VHESGITEWTEELDOH [IE - A
MoO7 78— 2LTOTRE AT AT 9 F  THA VX —LB5ED [V —
L] THz WY, ZZTiEa - [ 220 Tida < B S SRR [$%]
T AR ET 6D 720, ZhET %] FEH- T T A 5 —
L ELW AR EES L 3hD, DD - FIEEHGT 5 S h 3 FE,
5. B4 & B 3 AR ER B AR A 572 BB B Rk & BEE
BTN EIUT LT [akam] 2 %] 2175 fFAENE ZONMHEZE 2D
DHD . TORRTHFA F —IZFENMOE RS 57200 =L OFERL
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12 A2IN=2TTFHA CDESE

ZZETBMATHFA VIZONTHANZR, ZTHh 63 EMH RN
EaT750EOMR L LIEROBNE T4 v ThiA4 v 7= TTH
A NZONTENRD, 2008 4, RETHA VIR HBRE LAV I =TT
P A VBHF (Inclusive Design Education Resource) {2ks &, f VoL —v T
THA VI [FHEROT A VTR FUIBOEM e I by T <, F
W ICBI D 53, AIBEARD AN - D= — X2 A WY — v
AETHAF—=HEBTLLEOMNET A Y OT7 Tu—-FThH 5] &
ENd, A VIN—VTTFHA VI ODRHERH B, —Did. ALHEINE
T OEE DI K > TRHM QDGR M2 TR D, [5D
ITHHIL] L [HRNICAEHS RN L] 2/FEUD0 5 Z LIXIEMTH
WEPDPEFE SNV E NS T L, &9 —Di, [EAWITEIERE & OIFIG

IZEOTEC T\ 70T Y4 VRGN AT AIZ K > TIBRETRETH D | (i
HERIER AV DIEAWITIRE LT3 DTV, SV I RiETH 5 M,

AV IN=VTFHA VIE 1990 FRUH 2O = — XL FH A Ve ¢
LiRAELTATY ATHEL 72, ZOERE R S7=DH, 1986 L1274 &

)7 & 7N — bEEE CRAfE X 4172 [New Design for Old] B TH 5, Z
N&E 5221989 4F. Bl E QLN ZIA LXE3 22 HWIZA £ ) 2D
BERTH BNV Y - )NAY V (Helen Hamlyn) B EI % V. B EF 7245, 2D
BYIOWEH DO 1 OB 4 VY LHhL v -+ 7 - 7— b (Royal College of Art,
RCAIZKBTHA VA Y - Tus I anO&SHRETH -7z, ZDT s
I LTI EREFHEDE -2 — - 5 ALy | (Peter Laslett) " 2% L 72 &b
L2 22794 Y OEEMEEZ GRS 2 2 &, 72, AlnEOFHmE LA
FHAF—OEHEEEOOF 2 epGREE ShM, 4 v —v TFYA
VBT B IRPIO RPN, 1994 - HF & - by TR S 5 12 [[E
BRIV T 30 ZAERRETREIN WL ThY, [ZZTEREhTH
SH LTI, L Db AOBETOZMISHEL T, A4 YA M) =0T
YAV EEWMBEDIZODT A ORI 5 KE LfFEZD 2 R4EGT 5720124
HTHps| ™ eBRENTNE, 2—HFIZL s TED KOAREMEL X5 &
T54 v IN—VTTFHA v OREIL, BEAEGHANPANREZSGEL KOS

KEIO SFC JOURNAL Vol.18 No.1 2018
135



Rl PEAVEAZR D FKLIZE D

EFTBINT ) IVANEEFTERL, F V7)) v UV RFICBW T LT Y
IV AERHRE LIz VIO —V TFHA v OWNEBBUETEIRAICE SN
T3 M,

. A Yo=Y TFHA YV ZDEDODFBIZEBRL T\ 5 DA 1999 4F-
IZRCAICER.ENALY - NA) Y -k v Z— - T+ — - FH A (HHCD)
TdH 5, X 31% HHRC 48 2001 -7 5 Fhi L C & 724 5 iG8) (77— F, 7
OVl M ER T ay T EBEE) OS5 HaRM, ik L7280
THHMN, ZOREBLCHEALEZ ERZTI—FRTav s FaEiZkn
T, T TJ I ZHEH DR T OEE R — 20 &k 574 v
NH ISV FNT 7TV =2 g VRARF 2T T4 - THA VEIBHL

student award category notable projects DBA design include notable
challenge / conference exhibitions
-workshop
2001 age, work, mobility, care Power to the DBA Inclusive Include
People: DIY tools Design Challenge 2001 2001
made easier for all Innovate 2001
2007 Inclusive Communication Connections: Mobility, DBA Inclusive Include
Inclusive Environment ageing and. Design Challenge2007 2007
Inclusive Design Process independent living Chall
Independent Living W k:]‘:se 2007
Multi-disciplinary Collaboration orkshops
Independent Mobility
Award for Creativity
Disability Projects
2011 AgeUK Inclusive Design Publicly Accessible Challenge Include The Problem
Healthcare & Patient Safety Toilets: An inclusive Wotkshops 2011 2011 Cotmes First
Independent Living design guide exhibition
Work & City
Award for Alumni
Award for Creativity
2013 | AgeUK Inclusive Design Enabling Technology Challenge Include Asia Design That
Fixperts Award Workshops 2013 2013 Makes a
Award for Ergonomics (Fablab Israel, Tel Difference
Independent Living Avivy) exhibition
Work and City
Healthcare and Patient Safety
Award for Alumni
Award for Creativity
2017 | Inclusive Design Workplace & Wellbeing: Include New O1d
Healthcare Developing a practical 2017 exhibition
‘Work Futures framework for .
Inclusive Spaces workplace design to Driverless
affect employee Futures:
:i;zm:t fo; Alumni wellbeing Utopia and
Disability Award for Creativity stopia exhibition

3 21 t##giZ 175 RCA - HHCD DiEEID#R#E (https://www.rca.ac.uk)
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72T YA VA 2013 HELIBEEMIEIMIZ 5 215 TH 5 5. FilZ1F 2012 F-1hhE -
7z Fixperts * 7’0 ¥ = & b CldfliF o HHEAETIC 1) 2 5 2 #4E 0
THAF—HAMEEE L TEBEIFERT ST 79 b 7+ — 2528 LT 5,
BEHRTI0 L EOKRFEFEL T Fixperts 72V 27 MIFEEEI N TED,
fthg »3ka 2 2 (EREA O HE OB 2 2R A5 23500, e, A48 L T
Ry 2 R & S 5 2 & CRIE E cin a3 P, —J5, 2017 442
B L 72 [The New Old]) 2 TlZ [New Design for Old] EB» 55 x5 & 30 4-
DEEH L, B LR ICB T BT HA VOED N KRELSER LI L %5321,
[l 38 X 2ttt 2 n s o cida <. BIIC kI 2 &l & i fl» % 8
RIDZILICHENLEBESTH S| LIBERF 2L — 4 —THHCD Hi7 4
L2 =DV r L I—-34 YV (Jeremy Myerson) 1R Tu 3 P 2% 4
TT 47 - THA YRENMNEREISH L 2R, Y o= TTHA D
FEE LT [Provoking] (Fvy 7, 27 v FuEEN L T2-F OGS %
L. a3 %) ® [Futuring] (74 7 ¥ g FUCARERHO ARHL
BETE LT, KRRV F VA EMGERA 5 2 P THRARL, YT VAL T2 —
FREBHZEC B) AERHER Y o 5 74 & HHCD 3Rz 2 —
FONME PR 2 S W, 7 U TR ERIICT A4 VAT RICBIb B1EE
ELTEBELES EIRATOWBEDONHE N TH A S,

ZOED BEAEIEET 522D & 512, 4 £ 2B (Cabinet Office) d
Policy Lab ® % 2014 #1235 LY, ZhkAAKERESROREEAIZCD T
W5, 2015 fFIZA %K E N7z Policy Lab #&R * ickbs Wiz F—44 4 =
VAL —EATFFAL URA VIN =V TTFHAL v EELATHT IR T\
EDDARF 27T 4T« THA Y OPNINE» 572k, 2017 FFLN— 5

I FEO DL LTIHRENBIZE 572, F72. 2015 412134 £
ZBRFEEFS R (Government Office for Science) 23 A & 7 - T [Future of
Ageing| P LEAL 2 KK T 0D 2 7  NEREXNANRF 2T F 4 5 - FHA
VEIBHLEZT =2 v gy THHEES Iz, U EEEARS L, D EA4F
) ZDAHBEREE VR T 5 Policy Lab I2BW T 2 —H 12k 3] FH4 v
OBATIZTTITRHZIILH TN D, LA b5,
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DL, AR TIPEIFRIC B 2 279 4 . & SISO S IALT
4 Ve L TRIERRANESERNRIILIA VoLV TFHL v, 2T
MBI B 21— FORMOLE LW S 2IZ L7z, FBEIO 794 ¥ 2 5 Hi%E
U HCI #i & OAHA R TRIBLZZIALT A Vik T4 T 7T ) r—
Va VOBGZ K > TBIETIET A T — DAL 6 ¢ 21— OMNMICE DB
iz, ZOM, 2—HE[EI2] FHFA VT EA VI L—V TFHFA ViZT
LT 30 2R NI DGO & L6 U 7223 6 Fe IR 4 %17 . S5 4
VIR TARERARL, [R5 e L COBERE WU BITR 72, Y
LD ESITFRIERICE T BB T YA VB KO VI L=V TFHA VI
B 51— HFOMNMNZELZBHIZIE. 1) JFRELTHBETFH A VHEEO
PRIZ K DEREEZ EH U TRA 2D TIE & < WM ZRRO 2L
FHETREREUY TH D LT 579 A VGRS RIEL 727280, 2) Wit3:%
W5 kARG 2 BERBTHA F—DARE LS, WEE»»Z 545K EQY
THD. ZNE LIRS ZER T A ¥ LGRS RIE L 727280, 3) AEFMED
BE SRR LT, THFA F—DhL 5 FTRIEY HE & AR A LT 52
T YA VRSB L2720, BETF o h &S,

WEETl A VN =Y TFHFA VIZk T 52— F O &0 T E
O, RKEMDOREEEH S DDIZHEET D ICE SR UTHRIFRO 7
L7 B A DL LA £ ZEHRICENT, ED XS Stk 2 EuBek L
L COREDSWERRIT LR T A ¥ INFDO0 &S L, L2 EBek L 2
BT 4 2 5 HIRBAREH S 22125 5,

2 AXVREARICE T BFRFADEI WERFZIEICH
TEIEE

21 A FURZH B3 FEREROHSEAECR

A X ) 2D 5L 74— E 2SO B O FIZBE 5 U0 IR 1990 £
IZHE SNz [ERRBEY — AR I 2 =T 4 F 7] IKBED, 77~
AV XY ORELE Y —E ZDOREMSEHEISET L2 ThbDdHi%
i (2005) 3 [ ERGARO TR &ER, 3 — ¥ 22585 5 [{E 31K
(Provider) 2° 6. (ERMXZ TN ABIEER» S - 2 %2215 h 5 &
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