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Information technology (IT) is indispensible for obtaining, analyzing and
utilizing the information needed to make support decisions in the aftermath of large-
scale disasters, but the reality is IT usage is hardly optimal for disaster management.
Survey results of civilian disaster relief organizations show that while over 80%
implemented IT solutions, the lack of IT personnel and skill as well as a framework
for collecting, analyzing and sharing information is a big issue. We introduce two
cases of organized IT support by IT professionals in order to resolve these issues
and discuss its possibilities and required structure.
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